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SPECIALISTS IN RESIDENTIAL DEMENTIA CARE

“Florence House...
Care you can Trust”
About Us
Florence house is a well-established
former Local Authority home which
has been highly refurbished to
accommodate specialist dementia
care needs.
It is in an ideal location, just off the
A500 at Porthill, making it easily
accessible for North and South
Staffordshire and its surrounding area.

Types of Care
With specialist residential dementia
care and respite our home offers a
range of services and support to
residents and their carers.
Before you decide which home is right
for you it’s important to check that it
offers the best type of care you are

looking for. Staff at Florence House will
always welcome prospective residents
and their families to call in and look
around.

High standards of care
Our friendly, caring staff are committed
to providing the type of professional
care which will enhance the quality of
life of all our residents.
There is accommodation for 36
residents in single bedrooms though
some rooms are spacious enough to
accommodate couples if required.
Each bedroom is equipped with a 24hr
emergency call system, and flat screen
TV with freeview and DVD.

Living life to the full
Meals constituting a wholesome,
appealing and balanced diet will be
held in pleasing surroundings and at
times convenient to our residents.

Florence House is committed to being
at the forefront of providing quality
specialist dementia care: to create a
homely environment which respects
individual’s independence, protects
their status and enables them to
achieve as full a life as possible.
We aim to accomplish this by the
continual development of our staff
to satisfy the requirements of the
residents and their home.

Florence House has an experienced care
staff team who attend to the personal
and social needs of each resident.
Additionally at Florence we believe that
it is essential to offer our residents the
opportunity to continue with their past
hobbies and other leisure time activities
as well as having the chance to take
part in new experiences.

residents which satisfies their social,
religious and recreational interets and
needs. A programme of therapuetic &
recreational activities will be provided
to help residents exercise choise and
control over their lives.
There is also a small room decorated
and equipped in 1950’s style where
residents and families can reminisce or
take ‘timeout’.

We aim to provide a lifestyle for
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